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FLINTWISE INSURANCE BROKERS LIMITED

Complaints Procedure

Our Commitment

We aim to provide a high level of service at all times. However, if you are not satisfied
with any aspect of our service, we want to hear from you.

How to Make a Complaint

You can contact us using the details below:

Flintwise Insurance Brokers Limited
49 Station Road

Polegate

East Sussex

BN26 6EA

Email: shakira@flintwise.co.uk
Phone: 01323 692374 / 07378 551248

What Happens Next

We will acknowledge your complaint promptly and aim to resolve it as quickly as
possible. If we are unable to resolve your complaint immediately, we will keep you
informed of progress.



Escalation

If your complaint cannot be resolved to your satisfaction, it may be referred to Gauntlet
Risk Management Ltd, who will handle your complaint in line with regulatory
requirements.

Gauntlet Risk Management Ltd
Gauntlet House

15 Acorn Business Park
Killingbeck Drive

Leeds

LS14 6UF

Telephone: 0113 244 8686
Email: complaints@gauntletgroup.com

Financial Ombudsman Service

If you remain dissatisfied, you may be entitled to refer your complaint to the Financial
Ombudsman Service.

Financial Ombudsman Service
Exchange Tower

London

E14 9SR

Website: www.financial-ombudsman.org.uk
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